Who pays for the exam?

The CAPC provides services for ALL clients regardless of
payor source. If your child is insured by Medicaid, their
Medicaid provider will be billed for the CME. Otherwise, if you
have private insurance for your child, or no insurance for your
child, you will NOT be billed for services.

In some cases, payment for services may come from the NC
Victim’s Assistance Program, or from the Child Medical
Evaluation Program (CMEP) depending on which agency has
referred your child for services.

If you receive a bill at any point for services provided during
the CME process, please let us know as soon as you receive
that bill.

Questions?

If you have any questions prior to your appointment, please
do not hesitate to call us at 828-465-9296. We will be happy
to answer any of your questions that we can.
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Your child or family member will be seeing
our pediatric nurse practitioner at the CAPC

Your child’s appointment is
scheduled for:

4360 County Home Road
Conover, NC 28613
(828)-465-9296



What should I bring with me?

Most Child Medical Exam (CME) appointments are scheduled for
1 hour, though if your child is also having a Child Forensic
Interview (CFI), you should plan on at least 2 hours spent at the
CAPC. Some things that others have found helpful to bring are
the following:

» Specific snacks or drinks that you or your child may need,
though the CAPC does have a variety of snacks and drinks
available.

o Special toys, tablets, books, etc that may provide
enterainment or comfort to your children. The CAPC also has
a variety of toys and books available in the waiting room to
play with.

» An additional support person to sit with the child(ren) while
you are meeting with staff or your investigators.

o Your child’s Medicaid card. You are NOT responsible for
paying for your child’s CME. If your child is insured by MCD,
we will bill their MCD; however, if you have ANY OTHER
insurance for your child, your insurance will not be billed.

What happens once we get there?

Our staff will welcome you and your child in and let the team
know you've arrived. Make yourself comfortable in the lobby,
check out the fish tank and toys, and we’ll bring you a shack and
drink.

The Advocate, Interviewer, and Medical team will introduce
themselves, review consents for the appointment, and gather
medical history.

Your child will have a CFI if appropriate where they can share the
details of what has happened. You will meet with the Advocate

and the Nurse Practitioner (NP) during this time.

After the CFl is completed, your child’s medical exam can begin.

What happens in the exam?

Many parents may hear their child needs a CME and worry about
what that looks like. We do everything we can to ensure your
child’'s exam is as easy and comfortable as possible for them.
During the exam, your child will be our medical room with the
Nurse Practitioner and Medical Office Assistant. You may be in
the lobby waiting, speaking with our advocate, or speaking with
your investigative team.

A CME is a comprehensive head-to-toe physical exam, that may
also include an examination of your child’s genitals. We have a
highly specialized camera, called a CortexFlo, that allows the NP
to get better visualization of any injuries your child may have
WITHOUT having to conduct an internal genital or rectal exam.
Each step of the exam is discussed with your child and they are
asked for their permission every step of the way.

What happens after?

After the exam, the NP will talk with you to share what was
observed, and you may ask the provider any questions you have.
Depending on your child and their case, you may be asked to
take your child for blood work for additional testing, and may be
recommended for additional follow up with other doctors or
counselors.

You will meet with your assigned social worker/law enforcement
investigator, who may share next steps for your case, or have
additional questions for you.

After leaving the CAPC, if you find that you have additional
questions for the staff, you can always contact our Advocate at
828-465-7664.
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